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1- THE ISO 9000 ESSENTIALS; CSA, 2001.
2-ISO 9004: QUALITY MANAGEMENT SYSTEMS —
GUIDELINES FOR PERFORMANCE
IMPROVEMENTS; International Organization for
Standardization, 2000.
3-1ISO 10019: GUIDELINES FOR QUALITY AND/OR
ENVIRONMENTAL MANAGEMENT SYSTEMS
AUDITING); International Organization for
Standardization, 2002.
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1- www.iso.ch
2- www.bsi.org.uk/iso-tc176-sc2
3- www.is09000store.com
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http://www.bsi.org.uk/iso-tc176-sc2
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